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TRIPARTITE AGREEMENT

Between

Central Zoo Authority (CZA), Botanical Survey of India (BSI) & Convergence Energy
Services Ltd (CESL)

For

Procurement and delivery of electric bicycles (passenger and cargo) at various Zoos
and Botanical Garden locations under the administrative control of CZA
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AGRgRMENT

This Agreement is entered on _day of _2025 by and between

1. Central Zoo Authority (CZA), a Statutory Body of the Ministry of Environment, Forest
and Climate Change. (Government of India) established under the Wildlife Protection Act, 1972
for providing delivery locations and related services incidental thereto as specified in the Scope

of Work (hereinafter referred to as “CZA”) which expression shall unless excluded by or
repugnant to the meaning or context thereof be deemed to include its successors and assigns)
of the First Part

AND

2. Botanical SUIvey of India (BSI), the apex taxonomic research organization of the
country which is under the Ministry of Environment, Forest & Climate Change, Government of
India and mandated to explore, collect, identify and document the rich plant resources of India

(hereinafter referred to as “BSl”) which expression shall unless excluded by or repugnant to
the meaning or context thereof be deemed to include its successors and assigns) of the
Second Part.

AND

3. Convergence Energy Services Ltd (CESL) (a wholly owned subsidiary of Energy
Efficiency Services Limited – CESL, a Joint Venture of PSUs under the Ministry of Power, Govt.
of India), registered under the Companies Act 2013, with registered office at NFL Building, 2nd
Floor, CORE-III, SCOPE Complex, Lodhi Road, New Delhi - 110003 for procuring and
delivering electric bicycles as specified in the scope of work (hereinafter known as "CESL")
which expression shall, unless the context otherwise requires, include its administrators,
successors and permitted assigns), of the Third part.
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The Ministry of Environment, Forest ayIL£limate Change (MoEFCC),
Govt. of India launched National ClearfAir Program (NCAP) in January
2019 with an aim to improve air quality in 130 cities (non-attainment cities
and Million Plus Cities) in 24 States/UTs by engaging all stakeholders.
The program envisages achieving reductions up to 40%
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or achievement of National Ambient Air Quality Standards for Particulate
hnatter1 0 (PM 10) concentrations by 2025-26 in 130 cities. Electric mobility
is one of the air quality improvement measures as part of city action plans
to address vehicular pollution. Deployment of electric bicycles at different
Zoos and botanical gardens in NCAP cities will contribute improvement of
air quality. MoEF&CC is responsible for providing funds for implementing
the present proposal for deployment of e-bicycles in NCAP cities.

b, Central Zoo Authority (CZA) aims to enforcing minimum standards and
norms for upkeep and healthcare of animals in Indian zoos and to control
mushrooming of unplanned and ill-conceived zoos. Amongst other
functions, CZA is also responsible to provide technical and other
assistance to zoos for their proper management and development on
scientific lines. CZA intends to provide electric bicycles to its zoos and
botanical gardens with the help of CESL for daily commute purposes by
staff within the campus to ensure clean air in the zoo campus

C. Botanical Survey of India (BSI), is the apex taxonomic research
organization of the country which is under the Ministry of Environment,
Forest & Climate Change, Government of India and mandated to explore,
collect, identify and document the rich plant resources of India. BSI is
responsible for maintaining and using bicycles deployed to botanical
gardens.

d CESL is amongst the first movers in the e-mobility segment, aggregating
demand for electric buses, 2-wheelers, 3-wheelers as well as electric cars
for government offices. CESL is foreseeing electric bicycle as a potential
solution to decarbonize campuses. CESL has also developed a new
program to promote sustainable micro mobility through large scale
deployment of electric bicycles. This program supports the NCAP initiative
of the Government of India by decarbonizing micro mobility & promoting
sustainable transportation. CESL is engaged in the business of
aggregating demand for government departments and providing PMC
services for electric bicycles for different use cases (such as campus
mobility). CESL has proposed to act as a project management agency to
enable CZA improve air quality and decarbonize in its zoos and botanical
gardens by deploying electric bicycles.

e. CESL submitted a proposal to Central Zoo Authority to offer its services
for adoption of non-motorized electric micro mobility solution for zoological
parks and botanical gardens in NCAP cities. The proposal detailed the
field survey analysis, technical solution, implementation arrangement,
financial and payment terms etc.

f.

g

CZA shall procure e-bicycles through CESL

The purpose of this agreement is therefore to undertake deployment of
electric bicycles in the identified zoos and botanical gardens under CZA
from the funds provided under National Clean Air Programme (NCAP).
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The parties under this agreement shall endeavor to undertake various
initiatives described in detail hereafter.

NOW THEREFORE, in consideration of the foregoing and the respective covenants and
agreements set forth in this Agreement, the sufficiency and adequacy of which is hereby
acknowledged, and intending to be legally bound hereby, the Parties agree the
following

ARTICLE-1

SCOPE OF THE WORK

1.1 Project

1. This Project shall be known as the “Procurement and supply of electric bicycles to
Zoo and Botanical Garden through CZA”. The following activities will form the scope of
work under the present agreement:

(i) Procurement and supply of 2035 electric bicycles (746 commute e-bicycles and
1289 cargo e-bicycles) to be deployed in 39 zoos and two botanical gardens in
NCAP cities. Technical specification of e-bikes is mentioned at Annexure I.

(ii) Setting up of charging infrastructure at respective Botanical Gardens and Zoos.

The charging infrastructure shall comprise independent charger for each bicycle

and also a composite charging facility for charging the batteries provided at a
specific location. Details of the number of Charging stack for each location is given
in the Annexure IV along the specifications of the stack.

(iii) Provision of 03 years warranty period and maintenance services at the
doorstep for the e-bikes as well as charging facilities including deployment of
manpower of up to two persons for coordinating the maintenance activities, one

/l*\ each at CESUEESL and CZA. Costing of same will be part of the O&M activity,

/S“'Tq\\ *'\\ CESL will raise demand note/invoice as per payment terms for O&M separately.
!=/ }J gX g \ d\Details of roles & responsibilities of the manpower and type of manpower to be
iS( .??;iFe,t{'\'6beployed is attached in Annexure vl
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\ \\exj:i ;x-; {' .//:/iv) For electric bicycles, warranty as specified in the technical specifications
\ \: ~’ “ .-' ./’ O/ (Annexure I) and SLAs (Annexure II) shall be provided from the date of delivery of

\.: ' '-- ' :- ? S-- -/ the electric bicycles for a period of three (03) years. The warranty will cover technical
bab

and manufacturing defects only and will exclude any physical damage / normal

wear and tear. The warranty on the electric bicycle shall start from the date of the
delivery of the product at designated locations. Schedule of servicing/ periodic

pair}@we is at Annexure III.
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(v) The scope also includes providing training to the users of e-bicycles at zoos/
botanical gardens at the time of delivery

(vi) The technical specification of the e-bikes shall also accommodate the terrain
conditions (7 degree gradient slope rate) at specified zoos/ botanical gardens

1.2 Project Management Consultancy (PMC): CESL’s Project Management
Consultancy activities cover the following:

(i) CESL on behalf of CZA shall procure and deliver 2,035 electric bicycles through
GeM e-tendering process as per GFFR-2017 Provisions and Guidelines

(ii) CESL shall prepare standard bid documents, along with the qualifying
criteria, technical specifications, and payments terms, for floating the e-tender
through GeM portal. CESL shall submit the Tender Document to MOEF&CC and
CZA for their concurrence

(iii) MOEF&CC may constitute a committee in consultation with CZA with composition
of one officer each from MoEF&CC, CZA and BSI to oversee the project
implementation.

(iv) CESL shall nominate a nodal officer / Project officer as a Single Point of
Contact (SPoC) for project coordination after the signing of the agreement and notify
the other parties.

(v) The discovered rate shall be inclusive of warranty, freight & transit
insurance upto the delivery locations identified by CZA/ MoEFCC. CESL’s scope
shall be limited to procuring & delivering electric bicycles at the identified locations

i.e. Zoos and Botanical Gardens. Additionally, CESL shall also facilitate free
servicing and warranty of electric bicycles for an initial period of three years from
the date of delivery through its appointed vendor. Periodic maintenance services
may be obtained by respective Zoos or Botanical Gardens through the vendor from

fourth year onwards at actual costs.

(vi) CESL shall intimate the rates of electric bicycles, Charging stacks and O&M
cost, finalized through tender process to CZA, BSI and MoEFCC . The rates finalized
through the tender process shall be considered as deemed accepted by CZA/BSI/
MoEFCC. The discovered rates will be in force for a period of 180 days or till the
tender quantity is fully delivered whichever is earlier.

(vii)CESL shall split the total order quantity amongst one or more bidders for the
package. Basis on the outcome of the tendering process, CESL will get the electric
bicycles delivered through the successful bidder (s)

(viii) CESL shall sign a separate agreement with the successful bidder
selected through the tendering processa MY ..#P

a\
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(ix) CESL as a third-party inspection company may carry out stringent quality inspection

of material wherever necessary at manufacturing company/dealer locations
Expense towards boarding/lodging/incidental for the same is in the scope of CESL.
Further, no inspection charges shall be payable to CESL for the same

(x) Letter of Award (LoA) shall be signed by CESL with the successful bidder, within 15

days from the date of emerging as successful bidder on GeM portal through e-
tendering process

(xi) The delivery period required for the supply of electric bicycles to the delivery
locations is 100 Days (or as amended if required) from the date of signing of
agreement by CESL with the selected bidder(s), in a phased manner,

(xii) During the warranty period, the appointed vendor shall provide the services
preferably on-site or at its nearest available dealership from the locations identified
by CESL for rectification/exchange of the defective part of electric bicycles. In case

of any issues for availing warranty services, CESL shall extend its support in
fulfilment of necessary obligations during the warranty period. Further, the CESL
shall share the dealership location to the Nodal officers of the concerned Zoos or
Botanical Garden

(xiii)in case of replacement of product part due to manufacturing defect during the
warranty period, CESL shall facilitate through the vendor who shall ensure the
product replacement with similar specification. CESL’s role will be to facilitate and
review the specifications. The cost of replacement shall be borne by the vendor.

(xiv)CESL shall take due measures such as consultations while finalizing the technical
specifications of electric bicycles in the absence of notified standards for e-bicycles.
However, in case of any unforeseen incident, neither party shall be liable for any
failure due to causes beyond its reasonable control or any other force majeure
event

(xv) No changes in the technical specifications should be made once approved by

hnoEFcc in the tendering process without prior intimation. However, in case CESL
observes that any change in specifications, certifications etc., is required for the
improvement of the product CESL shall inform the other parties in case of any
material change.

(xvi)hnoEFCC, CZA, BSI and CESL on their mutual agreement may modify the terms
and conditions of this agreement by issuing amendment.

1.3 CESL shall charge Project Management Consultancy (PMC) charges @ 9%
exclusive of all the taxes which would be borne by the MoEF&CC as per payment terms
on the rates of electric bicycles and associated costs, finalized through the E – tendering
process.

@
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ARTICLE 2

Role of MoEFCC

2.1 To nominate a nodal officer / Project officer from their organization as a Single
Point of Contact for project coordination immediately after the signing of the agreement

2.2 MoEF&CC shall sanction the funds required for the procurement of e-bicycles
and establishment of charging infrastructure, based on the final prices discovered

through tendering process and make the payment as per the agreed payment terms
under this agreement. The amount, based on the final prices arrived through the GEM
tendering process will be provided by the MoEF&CC to CZA

2.3 To instruct CZA to ensure timely release of payment as per the Terms and

Conditions of GeM under GFFR-2107 subject to availability of fund. The payment shall
be made to the extent of the performance of the goods supplied to the Zoos and
Botanical Gardens.

Article 3

Role of CZA

3.1 CZA shall nominate a Project officer from its organization to act as a Single
Point of Contact for project coordination immediately after the signing of the agreement.

3.2 Each Zoo shall nominate a nodal officer of Zoos and Botanical Gardens for the

overall program management and coordination at their respective locations. These
appointed nodal officers shall ensure that designated personnel are present at the
location at the time of delivery of bicycles. The details of nominated nodal officers at
respective Zoo are to be provided to CESL (List of Nodal officers attached as
Annexure V).

3.3 The nodal officer shall provide confirmation of stock receipt to the transporter
on the delivery challan/ Material Receipt Acceptance Voucher (R/IRAV) with name,
signature of designated recipient and mobile number at the time of delivery and store a

copy of the delivery challan for their records.

3.4 CZA shall collate information through the respective nodal officers of each
Zoos and Botanical Garden to confirm the supply quantity, along with Delivery Challan/
Material Receipt Acceptance Voucher (MRAV), for the stock as and when received. This
information provided by each delivery location Nodal official, shall be maintained by CZA

Project officer and shared with CESL as and when the delivery is accepted ata Fo
1)
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a particular location. The Project officer shall also keep an electronic and physical
record of all documents pertaining to delivery of the electric bicycles.

3.5 Each Zoo’s Nodal officer shall submit to CZA– a consolidated list of electric

bicycles, within 4 working days of the date of stock receipt, regarding any external
damages or shortages, failing which it shall be treated as deemed accepted. CZA shall,

in turn, furnish the said details to CESL within an additional three (3) days.

3.6 CESL shall provide necessary briefing/ training to the appointed nodal officers
of Zoos and Botanical Gardens (identified locations) about the project and electric
bicycles and ensure their support in promoting this program. The vendors may provide
necessary training in the Zoos and Botanical Garden after completing delivery of the
units

3.7 CZA shall coordinate with MoEFCC to ensure timely release of the balance
payments and shall provide necessary documentation required for approval of additional
budget/ finalization of the budget. Disburse the payment to CESL based on terms and
conditions as per this agreement. CESL should submit utilization certificate of the grant
release immediately after delivery of 100% electric bicycles along with the GeM Portal
Generated Invoices and other documents such as Warranty letters, etc. Further, the
Certification of post- delivery of electric bicycles shall be provided by each Zoo to the
CZA, the Certification will be shared with the MoEF&CC and CESL accordingly.

3.8 Each Zoo shall provide adequate space along with suitable electric load for
setting up of charging facility by the Vendor. Further, each Zoo and Botanical Garden
should develop adequate parking space for obicycles. The vendor shall train the Nodal

officer of Each Zoo and Botanical Garden regarding the charging procedure

3.9 Free Service (Operation and Maintenance) and Adherence to SLAs:

a) CESL to coordinate with the selected bidder to avail free O&M services for
a period of 3 years as per Annexure III, from the date of delivery of electric
bicycles at the defined locations.

b) The O&M may be extended beyond three years at the sole discretion of
CZA at mutually agreed terms and conditions between Zoo and vendors

Sljqf2HFi .V dtdvB B.NR
a’FF\

c) Zoo and Botanical Gardens directly or through its appointed nodal officers
at Zoos and Botanical Gardens shall coordinate with the vendor to avail the
warranty services and ensure compliances of all SLAs.

Nea=O tJ

d) in case of non-compliance of SLAs from the vendor side within the
stipulated timelines, the concerned Zoo shall inform CZA/CESL through MIS
(Management Information System) from the Zoos, within the first seven (07)
days of every month.

\ +/ n/
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e) Zoos to provide details of instances (excluding the details of complaints
resolved within the stipulated SLA timelines) i.e. complaint/ notification no. and
date, any written follow ups or any other documentat proof for initiating
necessary action against the vendor by CESL

3.10 The vendor or successful bidder upon delivery of e-bicycles shall ensure the
compliance of Battery Waste Management Rules, 2022 notified (as amended time to
time) under Environment (Protection) Act, 1986) for environmentally sound
management of waste batteries. Each zoo or botanical garden shall be responsible
for environmentally sound management of batteries and handing over waste batteries
to the vendor or any entity authorized or designated by the vendor, under the said rules

ARTICLE 4

CONTRACT PERIOD

4.1 This Agreement shall come into force and effect on the date of its execution by
all the Parties (the “Effective Date”).

4.2 in case all parties are unable to sign on same date the party signing the
document later in time/date shall be the effective date

4.3 The contract will expire on completion of the warranty period or unless all dues
of CESL are full and finally settled.

4.4 in the event of termination or expiry of this agreement, the parties will be obliged
to fulfil all the obligations that may be obligatory on CESL under the purchase order with
the vendor for deliveries made prior to such termination or expiry. The obligations up to
the point of termination or expiry shall remain in effect and the Parties shall perform the
respective obligations under this agreement

4.5 in the event of termination or expiration of this agreement at any stage of the

tendering process or issuance of purchase order by CESL, CZA/ MoEF&CC shall be
liable to pay the PMC charges to CESL based on the expenses incurred by the CESL
and/or up to the deliveries made by the CESL. The haoEF&CC and CZA will have the
right to recover amount already released through PFMS from CESL with accrued
interest

ARTICLE 5
PAYMENTS

5.1 The below table represents the calculation of cost of one cycle. The total count
of cycles i.e. 2,035 shall be multiplied to estimate the payments to be made by

h'wr k
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S. IParticulars
No.

O

E-bicycle &
Charging

stack (Capex)

CZA to CESL. Final cost determined through E-tendering process through GeM portal

shall be shared by CESL post acceptance of LOA by the successful bidder.

Table-A (Unit rate calculation of electric bicycle)

lcost of electric bicycle and other services.1

2

3

4

5

6

7

8

9

mo 1/;iT
Romeim=rTininTam
a

e

©sTFiE
a

no
F;;Fm=T8;a
IRates plus PMC)

5.2 Payment terms:

(1) CZA shall make payments as per following terms subject the same is released by
MoEF&CC

r
}40% of contract value as thI

, Imobilization charges upon signin!
' Ithe agreement between CESL

MOEF&CC, CZA and BSI.

Balance 60% payment on suppl:
jof E-bicycles at designated place:
jin batches

11

II(a)

It(b)

ml
lpost-delivery of minimum 25% of thI

F-bicycles plus charging stack.
@lase 2: 15% of the Contract Valu1

lpost-delivery of another 25% of thI
IE-bicycles plus charging stack (tota
5CP{, delivery) .

a

Wllae for each type of cycle

r
lbidding
tW
L

s

©lFT=Xi3i8i
mR:N=
s
L

Sum of S. No. 5 & 8

c

9%+ taxes on 40% of thI
contract value as PM

charges to be paid to CESL

a

PMC on supply of E
bicycles at designatel
jplaces in batches
x
lcontract value as PM

lcharges to be paid to CESL

9%+ taxes on 15% of th
contract value as PM

charges to be paid to CESL

\ nato 4E
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II (d)

Total

I

11

O&M
111

IV

Total

CZA shall make the above-mentioned payments after release by MoEF&CC. Further,
CZA shall furnish information according to the above terms for releasing the funds

in the above table.3 NRV lecified

LNG_H
cCC

fments

and CZA to ensure that the payment is released to CESL within 15 days

date of receipt of invoice/demand letter by CESL. CESL may charge necessary
penalty recovery action (half yearly interest @ SBl’s MCLFq + 2 %) on the

for the period of delay

CZA to make a centralized payment to CESL as per this agreement.

I
In the event of termination, MoEF&CC shall be liable to make payments of the entire

amount due under this Agreement for the number of electric bicycles plus charging

stacks delivered and other associated costs by CESL, before receiving the notice of
termination or during the termination notice. Furthermore, in the event of termination,
MoEF&CC shall be liable to pay PMC charges to CESL under this Agreement on the
actual expenses incurred for the services rendered by CESL. x

(#/n\9&f----–– ---–-- –- - - – ' Pq
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In case of unsuccessful conclusion of the tendering process due to no/ low participation,
unreasonably higher quoted prices etc., CZA’s decision shall be final and reserves the
right to take decision for retendering/cancellation etc., with the intimation to the
MOEF&CC. If required, CESL, CZA, and BSI may sign new agreement/addendum or
amend this agreement based on mutual understanding.

5.3 CESL will raise the final invoice to CZA for full and final settlement against the

post-delivery of all bicycles. Any excess/shortage shall be refunded/paid by the parties
as per the above agreed timelines.

5.4 CESL shall coordinate with CZA, BSI and MoEFCC for all matters including timely
release of payments.

5.5 All taxes and duties shall be covered under change of Law.

ARTICLE 6

SETTLEMENT OF DISPUTES

6.1 Dispute Resolution

Any dispute, difference, or controversy of whatever nature regarding the validity,
interpretation, implementation or the rights and obligations arising out of, or in relation
to, or howsoever arising under or in relation to this Agreement between the Parties, and

so notified by either Party to the other Party (the “Dispute”) shall be subject to the dispute
resolution procedure set out in this Article. It is specially clarified here that in case of
any ambiguity that arises out of this agreement, the same shall be resolved between the
parties

6.2 Direct discussion between Parties

The Parties agree that any Dispute that may arise between them shall be first submitted
for direct discussion between the Parties. For this purpose, the notice of Dispute (the
“Notice of Dispute”) sent by one Party to the other Party at its registered office shall be
considered as invitation for direct discussion, and it should specify a reasonable time

a/’:hh \„ and venue for deliberation on the point of discussion. In addition, the Notice of Dispute
yP„{f_ ,*'\,!~~,,shall specify the basis of the Dispute, and the amount claimed. In the direct discussion

!? §;.§ :? {\. % broceedings, each Party shall be represented by their authori Ted

&tff;£_f'3 /r:/epresentatives/ofHcials or employees. At the discussion/deliberation proceedirIds,
e6k,i.: // O//the Party that has given the Notice of Dispute shall present an offer term of a settlement,

• -/i.{:;/ which may form the starting point of discussions between the Parties during the
==7 discussion proceedings. This exercise needs to be completed within 30 days from-the

date of 1 st Meeting between parties

&.H•

6.3 Arbitration

a. In the event that the parties are unable to resolve the Dispute through Direct

Discussion/deliberation, the Parties shall submit the Dispute for arbitration for
its adjudication in accordance to the provisions of the Arbitration and
Conciliation Act, 1996. There shall be a sole Arbitrator appointed by mutual
agreement by the parties. In case no such appointment will be made the same

may be referred by either of the parties to the competent court of law for
necessary appointment of sole Arbitrator.

\

b The said arbitration proceedings shall be conducted in the English language

Re
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only. The arbitrator shall make a reasoned award. Any award made by the
Arbitral Tribunal shall .be final and binding on the parties as from the date it is
made, and the parties agree and undertake to carry out such award without
delay

c. The arbitration proceeding shall be conducted at New Delhi

d. The cost incurred on the process of arbitration including inter alia the fees of
the arbitral tribunal and the cost of the proceedings shall be borne by the Parties
in equal proportions. Each Party shall bear its own legal fees incurred as a result
of any Dispute under this Article

e. Performance of this Agreement shall continue during the process of
settlement of any Dispute under this Article except to the extent of the dispute
The provisions for dispute settlement shall be binding upon the successors,
assigns and any trustee or receiver of either the “CESL” or the MoEFCC.

ARTICLE 7

CONFIDENTIALITY

7.1 Neither of the Parties shall, at any time, before the expiry or termination of this
Agreement, without the consent of the other Party, divulge or suffer or permit its officers,
employees, or agents to divulge to any person (other than to any of its or their respective
Officers or Employees who require the same to enable them to properly carry out their
duties), any information relating to the negotiations concerning the operations,
contracts, commercial or financial arrangements or affairs of the other Party or any
proprietary information of the other Party except the information which is already in

public domain or becomes public knowledge, need to be disclosed by order of court /
statutory authority etc. not with standing to anything contained herein.

ARTICLE 8

MISCELLANEOUS PROVISIONS

C6 TABle
r -\ N.1 CESL will be liable for any delay or default attributable to CESL. Also, neither

& rty shall be liable to the other for any special, indirect, incidental, consequential
g4cluding loss of profit or revenue), exemplary or punitive damages whether in contract,
toft or other theories of law, even if such party has been advised of the possibility of

ch damages. CESL aggregate liability shall not be more than the contract value.

R.V. SINGH
Advocate

R=gn.No.2282CornmiSSiOn
Exoire an

24-10-2027

q=M;J CESL shall not be liable for or be deemed to be in default for, delay of or failure
in delivery or performance of any other act under this Agreement due directly or
indirectly, to any act of God or the public enemies, civil war, insurrection or riot, fires,

floods, explosions, earth quakes or serious accident, epidemics or quarantine
restrictions, any act of government or any other civil or military authority, allocation

regulations or orders affecting materials, facilities or completed Equipment’s, strikes
or labor troubles causing cessation, slowdown or interruption of work, inability after due
and timely diligence to procure materials, accessories, Equipment’s or parts, or
transportation, or due to any other cause to the extent it is beyond Supplier’s reasonable

$

b
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8.3

\ By either party pursuant to Force Majeure.

control or not occasioned solely by Supplier’s fault or gross negligence

Indemnity:

CESL shall indemnify, defend, and hold harmless CZA, its officers, employees, and
agents from and against any and all claims, damages, liabilities, costs, and expenses
(including reasonable legal fees) arising out of or in connection with

(i) any breach by CESL or its subcontractors of this Agreement;

(ii) any negligent act, omission, fraud, or misconduct of CESL or its agents;

(iii) any violation of applicable laws, including but not limited to environmental and labor
laws; and

(iv) any third-party claims arising from defects in goods or services delivered under this
Agreement,

8.4 Force majeure

Except to the extent otherwise provided herein, no liability shall result to other Party from
delay in performance or from non-performance caused by circumstances beyond the

control of the Party affected, including but not limited to act of God, fire, flood, explosion,
war, action or request of governmental authority, accident, labor strike but each of the
hereto shall be diligent in attempting to remove such cause or causes. If such an event
lasts for a continuous period of thirty (30) days, then either party may at any time
thereafter while such performance continues to be excused, terminate the Agreement
without liability, by notice in writing to the other party

8.5 Termination:
The Agreement may be terminated:

•

Forthwith if either party commits any breach of any term
of this contract and which in the case of a breach capable
of being remedied shall not have been remedied within thirty
(30) working days of written notice to remedy the same;

Forthwith by either party if the other party shall convene
a meeting of its creditors or if a proposal is made fpr a
declaration as insolvent or a proposal for any other
composition scheme or arrangement (or assignment for
the benefit of its creditors), or if a trustee receiver,
administrative receiver or similar officer is appointed in
respect of all or any part of the business assets of the
other party or if an order is made or a resolution is passed
for the purpose of the winding-up of the other party or for
the making of an administration order (otherwise than for
the purpose of amalgamation or reconstruction);

a.

Termination shall be without prejudice to any other rights or
remedies a party may be entitled to hereunder or at law and
shall not affect any accrued rights or liabilities of either party
nor the coming into force or continuation in force of any
provision hereof which is expressly intended to come into
force or continue in force on or after such termination

F
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In the event of termination, MoEF&CC shall be liable to make payments of the entire amount
due under this Agreement for which supply made/dispute have been rendered or supply
have been made by CESL, before receiving the notice of termination or during the
termination notice. Furthermore, in the event of termination, MoEF&CC shall be liable to
pay PMC charges, as applicable, to CESL under this Agreement once tendering has been
carried out by CESL. Forthwith on the expiry or earlier termination of this agreement, each
party shall, return to the other party all documents and materials, belonging to the other
party with regard to this Agreement, or shall at the option of the disclosing party destroy all
documents or materials in connection with this assignment.

Governing Law and Jurisdiction8.1

This Agreement shall be construed and interpreted in accordance with and governed by
the laws of India, and the Courts of Delhi (non-negotiable) shall have exclusive
jurisdiction over all matters arising out of or relating to this Agreement

8.2 Severability

If for any reason whatever any provision of this Agreement
is or becomes invalid, illegal or unenforceable or is declared
by any court of competent jurisdiction or any other legal and
valid instrumentality to be invalid, illegal or unenforceable,
the validity, legality or enforceability of the remaining
provisions shall not be affected in any manner, and the
Parties will negotiate in good faith with a view to agreeing
upon one or more provisions, which may be substituted for
such invalid, unenforceable or illegal provisions, as nearly
as is practicable. Provided failure to agree upon any such
provisions shall not be a subject matter to dispute resolution
under this Agreement or otherwise,

8.3 Entire Agreement

This Agreement and the Annexure referred therein together constitute a complete and
exclusive statement of the terms and conditions of the agreement between the Parties
on the subject hereof and no amendment or modification hereto shall be valid and
effective unless such modification or amendment is agreed to in writing by the Parties
and duly executed by persons especially empowered in this behalf by the respective
Parties

eaT%\
R.V. SI

big.2282
Tissio

2i=
8.4 Compliance with Laws and Directives

“MoEF&CC”, “CZA”, “BSl” and “CESL” shall comply with all the laws as applicable to
them

8.5 Assignment & Sub-contracting

CESL may be entitled to subcontract tasks relating to its obligations and responsibilities
under this Agreement with prior permission of MoEFCC and CZA, including but not
limited to tasks relating to implementation of the Project. However, CESL shall be sole
and primarily responsible to the MoEFCC and CZA for the observance of all the
provisions of this Agreement.

8.6 Non-Waiver of Rights

The failure of any Party to enforce at any time the provisions hereof shall not be

construed to be a waiver of any such provisions or a waiver of the right of such Party

P
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thereafter to enforce any such provisions. No waiver by a Party of any right hereunder
shall be deemed a waiver of any other right

8.7 Trademark & Public Rights

No party shall use other partys trademark or name in any communication, products
etc. without its consent in writing

CZA reserve the rights to mention or use its name or logo on the electric bicycles for the
purpose of business promotion.

CZA togo shall be embedded on each and every electric bicycle delivered in Zoos and
Botanical Gardens as funding agency

8.8 Packaging - Logo & printing and Color of Electric Bicycle

To ensure that electric bicycles distributed under this Scheme are not misused, the
electric bicycles shall have a logo of CZA (Having vendor contact details/ numbers) . The
design of the logo shall be provided by CZA

1. The electric bicycle package will include a leaflet entailing relevant
information such as installation instruction, bicycle parts, charging
instructions, DOs & DONTs, Call centre number along with logo of
CZA, CESL, NCAP (text: National Clean Air Programme), and
MoEF&CC.

2. The CZA will collate the logo and design (height, color, length)
and will share it with the CESL and each Electric bicycle shall
contain the logo of the CESL, BSI/CZA (where applicable) and
Mission LiFE and NCAP (text) of MoEF&CC

The electric bicycle shall be provided in a single-color theme only (Blue). Any specific
color requests shall not be entertained under any circumstances

8.9 Principal to principal

It is agreed that CESL, CZA, BSI and MoEFCC shall act principal to principal basis and
nothing in this Agreement shall be deemed to have created a joint venture between the
Parties to this Agreement and neither Party has the right or authority to assume or create
obligations of any kind addressed to or intended for the other Party or to bind the other
Party in any respect except as may be set out in this Agreement.

8.10 Notice

All notices permitted or required to be made under this agreement shall be in writing
and signed by the authorized representatives of the Party giving such notices and shall
be delivered personally against acknowledgement or by fax or by registered mail to the
other Party at its address set forth herein below or at such address as such other Party
may subsequently notify

8.11 Penalty

Penalty charges of 0.5% along with other penalty charges, as specified in the 'Penalty
clause’ at Annexure-II, shall be charged from vendors by CESL with back-to-back
arrangements where CESL shall remit the same to CZA/MoEF&CC

Addresses :

@#/
@-
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ttention lention lttention

mchirTl;mM
[address 1] IIaddress 1]1[address 1]

[address 2] 1[address 2] 1[address 21

[address 3] 1[address 3] 1[address 3]

Phone Phone IPhone

IEmail:IEmaitEmail

[signature page follows]

IILy i
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IN WITNESS whereof the Parties have executed and delivered this Agreement as
on the date mentioned above.

1. SIGNED SEALED AND DELIVERED qFor and on behalf of CZA

3rrqFlur q8rqq/AKANKSHA MAHAJAN
ug qq wfRft8© (Swam)

_ Dy. InspectOr General of Forests (H.Q.)
+dEl -WTtR gTMFWT/Central Zoo Authority

wlkrm.ZqaVumqTg qf?Hq q5raq
Ministry of Envi£onment. Forest & Climate Change
VIVa MMR, B{ fenit;/Govt. ot 1.dia. New Deihi

Authorized Signatory

11. SIGNED SEALED AND DELIVERED p -’'H# 'Direetl# (IM
al , . I ,lzqfa WWI

BotanIcal SuNW c#tnH8

aiIi::=?b ;F;}:::r :f:}}?!!!!!!!III
a-6q€nldl-70Q oe#/Kollabt+TEX) in

For and on behalf of BSI '/

Authorized Signatory

Witness :/#'

Iii SIGNED SEALED AND DELIVERED

For and on behalf of CESL

Authorized

Witness :

Signatory

bt; 'i-
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Annexure I

Technical Specifications of Electric Bicycles - Commute and Cargo

Parameter
Technical Specifications of Electric C

o
'cles

C

Motor
Type

Capacity
Brush Less DC (BLDC)

Less than 25C) 'm
s ae aMiEEE@Certification

rging cycles
e 1 ma-tm

1 Ype I (LFP) with l-P65/ IP67 protection '

Battery Capacity &
Range

Minimum 330 Wh having
a minimum range of 30 km

with throttle
Minimum 440 Wh having a

minimum range of 40 km in
throttle mode

O.2C1

Charger Type 2A DC Voltage – Waterproof Charging Pin
IP 65 / IP67 Protection

Battery Warranty 3 years with battery degradation of not more than 1

Certification
(i) IP 65 / IP67 Protection

I(ii) Certifications as per IS 16046 or AIS 156 or equivalent
international standard

ears

’CmE
Electronics

Display and
ControllerM

Displaying On/Off, bae Mmm
) mFrT:iToB=null

R.V. SING1
Advocate

+ ( REg;};IV, pji91
Expire on

24-lO.202

q: ::F::

E-Braking E-brake cut off (cut off power s@pIB;inTJ
done

as per EN 15194:2017 (E) or equjvalent international standard
Brakes and Reflectors and other equipment

Disc Brake

\

'ront wheel
Rear wheel

Front reflector
Back reflector

mm<
One white reflector (to be placed as per safety standards)

One red reflector mplaced as per saGTy–gjna-sT
LED Type (preferably orange) - Left - Right Indicme;a

On Handle and sound range between 83-112db
Ignition Cut off with key

I

r
Electric Horn

o

a
Other Components

r
or equjvalent international standard.

Unisex

Frame

Rim Type mmwlmaE===;m=aT)=x
151 94:2017

E, or el uivalent international standard
24’ X Minimum 1.9”Rim size

Gear Single speed
e EN

15194:201 7 (E) or equivalent international
Fork

@\"K &



19

standard

Handlebar

Chain

c

international standard
Chain set along with Chainguard



e
Spokes, Chain,

Pedal,
Seat, Brakes

MMa
Centrel

Test Report as per EN 15194 :2017 (E) or equivalent international
standard

Testmo emT
international standard

Lighting to be as per EN 15194 :2017 (E) or equivalent
international

standard. To be placed at the front of the electric bicycle and
should be adiustable

Height Adjustable having Extra Foam and VMde seat with - Size-
24.1 cm x 29.2 cm (+/- 10%)

Comfortable slip proof material

U<

LED Headlight

Saddle (Wide)

Max Speed
Url 1

the cycle
payload

Tyre

<60 kg

o –alIBIB
Ion tube tyre

Reet - Front and Fai
Weight and dimensions: Min 500 g or equivalent
Front length: Min 635 mm (1 stay) or equivalent

Back length: Min 1 147 mm (2 stays) or equivalent

Mudguards

Mild Steel - Detachable Full Mesh Type Front Basket (+/-
10%) Colour : Black

I!:X:.7'T.L"J"""'=*'= Ih=:EI,*-,„'":"""Basket/ Carrier

jcarrier -Heavy Duty Steel - Long
tail carrier and front load
basket

External number chain lockExternal Lock

Unconditional comprehensive warranty shall include Battery,
motor, controller (with display, throttle and pedal assist

sensor), frame and charger. ' -}Comprehensive
IWarranty on Product

Warranty shall be applicable in case the seal of the parts has
not been tampered with wherever applicable.

Rear view mirrors, mobile holder, mobile bag, water bottle holder,
additional seat, insulated bag, additional bag or any other accessories etc.
are not part of the standard product. These should be provided at additional
cost (as per actuals) directly by the vendor of CESL as per the requir6ment.a 'gH> IF

R.V. SIN
Advocat9

e On
22.i o.2027

GB$)’
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Service Level Agreement (SLA) with supplier (s)

IService Validation DescriptionService Level
Parameter
Description

imely Delivery of

Electric bicycle iI
'orking

jconditions: -
The biddel
must ensure

the electril

bicycles are

road worth'
and
delivered a:

•

per
scheduled
date of

delivery a1

designated

place statec

on purchasl
order
The electri

bicycles tI

be equippel
with agreel
design ani
accessories.

•

/ y

§

e
Annexure ll

Bidder must ensure dispatch of

electric bicycle to the client locationl
within 90 days of the issuance of thI
purchase order by CESL.

Copy of po /intimation, Challanl
from Client: Delivery challan to bel
signed by representative of OEMI
and Client.

•

0.5% penalty on the
supply value of the
delayed quantity
from vendors by
CES L with a back-
to- bacl

arrangement will bI
recovered and
remittance to be
mad e to Mo EF&CC

•

•

Invoice and warranty card (dI
escribing the T&C’s of the warranty)I
to be delivered to the end user alongl
with the electric bicycles.

Bidder to ensure electric bicycle:
with same specifications, design and
accessories are dispatched at clien
location. (CESL would undertake pre
dispatch inspection of the lot ready toJ
be delivered at the client location)

•

•

&

;
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2

&

Helpline Numbers
and business
hours: -

“Business
Hour”
between
900 to 1800
hour s IST,
excluding
Sundays
and public
holidays.
A customer
service
helpline
number for
calling,
SMS and
WhatsApp
to been
abled
during the
business
hours. A
dedicated
email
address for
customer
querIes,
should also
be
enabled

•

•

The bidder must ensure at least 2
workmen assigned to register the
ticket during the business hours
The Ticket(s) to be
registered/recorded and to be
shared with the
dealer/technician/bid der/concerning
authority
The complaint must be
acknowledged within 2 hours.
The Resolution time to be noted by
client and selected bid der must
comply to the SLA mentioned at
S.No. 3 below
Selected bidder shall submit a

quarterly report of complaints
registered and resolution timelines
to CESL and Client

•

•

•

•

•

P

fAR
S\N

ReR 82

IfaS
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maintenanceISeveritv INearest
dealership/
Itechnician
>25

Repair,

and after sale servicel

IKmss of electric bicycle:

FaiR
The userl
is unable

to

operate
the
electric
bicycle

Based
the
availability
of
technician.

on

ILow:

IThe user
is not
jprohibite
Id to

nearest
dealership,
and severity
of the
defect, the
bidder to

joperate
Ithe
letectric

Fbicyclesensure
timely
replacemen
t or repair of

electricthe
bicycle or its
component(
s) under
warranty
Maintenance•

and
to

service
bel

provided on
site/dealershi

Replaceme
nt
of

•

or repaIr
parts

under
warranty will
be provided
at no
additional
charges
The normal
wear and tearl

•

INearest
Idealership/
technician >25

IKms

Turn
a ro U

nd
time
to
rept
ace
or

repa
ir anI
elect
ric

bicy
cIe
corn

pon
ent
sho
utd
not
be
mor

than
2
busi
ne
SS

daysl

Turn
around
time
replace Ol

repair anI
electric
bicycle
corrlpone
nt shouldl
not bI
more thanl

business
days
Turn
around
time t
replace Ol

repair anI
electric
bicycle
corrlpone
nt shoutdl
not b.

more thanl
4
business
days.

In case the
bicycle is to
be replaced:
penalty of INR
1000per day
per bicycld
after thd
assigned timd
till the tim
vehicles
replaced will be
charged
In case the
bicycle
component is
to bd
replaced:
penalty of INN
500 per day
per bicych
after thd
assigned tim
till the time
component i
replaced will
be charged

•

•
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e
related
issues shall
not be a pa
of warranty
services and
client will
have to
resolve th
same on thei
own .

The warrant'
shall no
cover an

type o

physical
damage/
misuse b'
end user

•

/b

ARP
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IAwareness of Warranty
ervices at the time

If delivery: -

4

• The bidder to mention the term
and conditions of the warranty o
the warranty card.

The timeframe of servicing o
different components of electri
bicycle to be mentioned cI earl
in the warranty card.

•

• Awareness of the
warranty services
and its time frame
to be provided

e ;ervice of preventive maintenance
ichedule to be as per Annexure (II1)

Ebelow

l@ Rs. 1,000/- fo
jevery week’s of dela

jor part thereof.

,X-
IN

h
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Annexure III

Periodic Service and Maintenance Schedule for Electric Bicycles

m2 R
monthsl1 2 month

I J 0 J IC) 1:111 1SIII / J!\ 1(1111111111 T 1 C) NS

llST SERVICE
Imonths whichever

16

jearlier
lwhichever
jearlier

i lwhichever
jearlier

®lZn Fc Fc
nc
mI

Fc
rnII-
HI

Brake system

[
mc
HI

Handle adjustment
Chain/Crank/Pedal

Fork/ suspensionEm;;;mm
PaIInIIB-B;FE

rAT
TA

nc
II

8
Iwire harness

Nuts & Bolts (Fasteners)
r

Battery functioning (cell

voltage check, Capacityjl
test)

rT
mT[9 mT mT

%\”'
A- Adjust, C-clean, L - Lubricate, I - Inspect & correct, T- Tighten

at P

a 4g.TJ%
R. V. SING

Redrl IPNc;
C6rrl tiSSiOr

027

OF \
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Stat INCAP IsI. IName of the Park I Name ofthelPhone
e I city I I and Zoological 1 Nodal I Number

Botanical Garden } officer

mTa
hra japatna
Prad I m

esh 1 k

ms na
m 1 ati

mI n
r

ml n
attis
garh

m1=
I

man
rat

l
abad

a

ra

na

td

e
Annexure IV

No. of Zoos and Nodal Officers for E-Bike procurement with allotment:

No of
btac ks

No. of E-cycles lctual
IBattery

lssumin }Stack
1 stackkNos.)*

or 25 e- I(rounde

[bicycles* h UP)

ma rm
ute

C2 15 2I r
IZoological Park. I Curator, 1 8

IGZP

no =5 T5 =6H. 9

Park, I Nagabhusha 17
r
Zoological
Tirupati nam,

Assistant
Conservator
of Forests

n2 no b5701 756692
9

2

3

2

S

Cum Garden I Kumar,
Director

Ma a

Biological Park. I Verma, dy.
Director

=4 T5 5748878395
3

=3 To ToNandanvan
Safari
Raipur).

913125641
2

L

(Naya ! Khileshwar
Nishad,
Specialist,
Nandanvan
Zoo &
Jungle
Safari

a4 To D4945935229
1

3

2

a

Park I Kumar,
Curator

l

Mukherjee I Rajeshkuma
Zoological Garden Ir A.Patel (

Zoo Supt.)
a

Zoological Garden IShah, Zoo
Supdt.

a

Mehta (Edu.
Officer)

a N
Zoo. / //#--bWh6uhan

$. bqE{%b(%\ist)

## +

T3 Q5 T5982533424
5

T3 B5 D5099132111
87

2

2

2

n3 ]5 1.8

1.8

903334077
8

953782787
2

=3 35

P-.
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a
($L

Jam
mu
&

Kas
hmir

Jammu

I

khan
d

Mma
atak I re

a bamr
ere

@na
hya
Prad Fri==IR
esh

w

mam
aras labad

htra mm
L

a
alan Ir
d

c

ha jeswar

o
a

mma
ndig Ir
arh

,'

Jambu Zoo11

12 l

Biological Park. I Kumar Sinh
(ACF) ,

a

Biological Park lzoo
r
[Sangrahalaya, I Sreenivasa

Murthy,
Executive
Director

a

Park Zoo. I Haque
a

Sanghrahalaya : Yadav,
Zoo } Director

Gandhi Zoological
Park.

Aurangabad
Municipal Zoo.

(i) Veermata
Jijabai Bhosale
Udyan & Zoo,
byculla
Rajiv Gandhi
Zoological Park
and Wildlife
Research Center.

Nagaland
Zoological Park,
Rangapahar
Nandankanan
Biological Park.

21

22

Indira Gandhi Park
Zoo. Rourkela

Mahendra
Chaudhary
IZoological Park,
Chhatbir

Anil Kumar 1979760464
Atri Addl.Dir 18

Dr. Upendra
Singh
Yadav, Zoo
Incharge

Mr

Dr.Komal
Raul
Dy.Supdt. of
ZOO

Dr. Suchitrta
Patil, Dy.
Director

a

Amer 1 2

Sanath
Kumar N,
Dy . Director
Dr. A.
Biswas.
Sr. Vet. & I/C
(ZDP)
Harpal

Singh,
Range
Officer-cum-
PRO & Zoo
Education
Officer

30

821021318
7

25

40

10

903509279
3

076762491
61

35

25

998118081
9

942506217
9

982650678
1

20

20

40

985014001
4

98671 1741
1

40976796276
2

25

9
3

088955000 no
83

9
2

:T&#g::*

>

1.6 1 24010

1.6

2.6

2

15

25

10

40

65

20

2

3

3

15

15

12

50

40

32

2

1.6

1.28

2

2

2

2

3

12

25

32

65

1.28

2.6

25 65 2

43

74

20

1.72

2.6

2.6

2

3

2

18

30

10

225 69

&
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Punj
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al Ludhian

Jaipur
Raja
sth a
n

mo

o

Wc

ma mr

Nad
U

e
ngan I bad
a

a
Prad

esh m
W

o

pur

no

mmr
akha I un
nd

mma
Ben
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Ludhiana Zoo.25

26 Nahargarh
Biologica IPark
(Jaipur Zoo).

Machia Biological
Park (Jodhpur
Zoo) .

Abheda Biological
Park.

Sajjangarh
Biological Park.

Arignar Anna
Zoological Park

Childrens Park,
Guindy

31

32 Nehru Zoological
Park.

Kanpur Zoological
Park

33

34 Nawab Wazid Ali

Shah Zoological
Garden.

Shaheed Ashfaq
Ullah Khan Prani
Udyan Gorakhpur

Botanical Garden

lof Indian Republic
Dehradun Mini Zoo
(Malsi Deer Park)

/”n?'

~;$H:'„„*’”'';'
'?@Vj+:hIFc}\J

(i:

rE

Z\

Narinder
Singh
Davinder
Singh
Ratho re,
ACF
Ramesh
Kumar, DCF
(WL)

Prem Singh,
ACF Wildlife
Kota
Shu rabhi
Sharma.
ACF
P.

IManikandap
rabhu. Asst
Dir,
Shri Manish
Meena, Dy
Dir

Shri
Sarvanand,
Supdt
Ms. J.
Vasantha
Curator
a

8

Shri Dinesh
Kumar
Badola,
Range
Officer
Gaurav
Verma,
Range
Forest
Officer

Neeraj
Kumar
(Director),
Dr. Pradeep
Mish ra

(Veterinary
LOfficer)

25

40

805475377
7

094143321
72

40946114570
5

998763038
0

40

40701451217
8

948768407
2,
829594770

7

44

979033719
2

20

40094408101
82

30

40945343734
4,

956088606
1

40

5

30941 243921
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805783264
6
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(Range
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Forest
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973358120
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EE. Electric bicycle Battery stack design

The tentative technical specifications for stack for the battery pack for electric bicycles is as
follows :

v
Material
no
BTdR
IHYHUth of the staca<

e
Etevation from
Ground
ma
M-imeaTTf–sTaT)

[C
?TNTMTa=
Ithe
stack
No. of Batteries in
Feach
Slab

Hem=
Separator

lbetween batteries
lwith
leauat distance
FeiNe
BMW
MoftheMa

mI
®iFk7CBT;
C

[:F5–cTR
mc
mc

wIM
ma
7

[3

Fm

a 4-

mc
l

have a glass door with mechanical/ click lock from front side for
inserting and removing the battery

acks

fY/ Wa
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Stand/Fixture r oor Protector and four (04) castor
lwheels with stoppers having load capacity of >100 kg and height of
l-5cm from around level
E)=y–FaFy;;GFFoZii
a

FTnT;Ring Coat
Glass door vented
e

aUg [No sT;-cTir-jnmrm;iFa-
Inos. of electric
batteries
o
lwith adequate voltage/ load protection equipment on each slab sucl
as fuse/ MCB for power cut off in respective slabs i.e 7 loa
protection devices for 7 slabs
Further, in case of any electrical fault in any of the slabs, other slabs
should remain unaffected and workin.
FIMm=e-ii;dTm protect the circuit from overvoltag
and short- circuit which could happen due to a sudden influx of direc1
current. To prevent the same the rack should be well equipped with
lvoltage protection technology

Socket

§7emEG=

• Overload Protection: Integrate circuit breakers and fuses in
each respective slabs to prevent overloads that could lead tI
electrical fires. Ensure that all sockets are rated appropriatel'
for the devices connected to them
Surge Protectors: Use surge protection devices to guard
against voltage spikes that can damage sensitive electronics

•

$X
/

Note: Dimension may have a tolerance of +/- 10%. Separator to be provided in
between the batteries with a minimum height of 2 cm.

Note: The Cubicle stack need to be covered from three sides and fixed with a

lockable glass door from one side.

&
h
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e
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State INCAP

City

mrFl
Pradesh Ihapatn
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BiDiRaaii;m
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larden

a
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3

4

5

6

7

1

13
1
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1

5
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IPark

a
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[am=mm
Ihrahalaya Zoo

ANNEXURE V

IName of the Nodal officer IPhone Number
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mm;n;Li;T=i3irT–M)mB
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lant Conservator of Forests

FTe MRSa
IA.Patel ( Zoo Supt.) 2.) 145
Hina Patel (Zoo Guide) :(2) 98259053
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Parmar (VO)
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(2) Dr. Upendra Patel (VO)
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178 (2) 953753
17823

1
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s

ml72lm
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178820
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8
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I
0
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1
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Maharaja Shahaji Chhatr
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mI rmaTit
ale Udyan & Zoo, byculla

(ii) Sa
a IPark Zoo, Borivali
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Park and Wildlife Resear
ch Center
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3
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Annexure Vl

Role of Manpower

The Project Coordinator will work in an office environment, coordinating with various teams
to manage the deployment and maintenance of electric bicycles. This position requires strong
organizational skills, effective communication, and knowledge about electric bicycles.

Role r er

Qualifications je

Proje
ct
Coord
1-

nator

Graduate r
jyears of
jexperience
jin project
lcoordinatio
n preferably
in E-

IMobility(2
Nos.)

:;:!
#

'\

Operational
Management

Oversee the

deployment and
maintenance
schedules of electric
bicycles across
multiple locations in
India.

•

Collaborate with
logistics teams to
ensure timely
delivery and
availability of
bicycles.

•

Monitor inventory
levels of bicycles
and spare parts,
coordinating with
suppliers as
necessary.

•

Customer Support anI
Engagement

Serve as a point of
contact for
customers using
electric bicycles ,
addressing inquiries
and resolving
issues.

•

Implement
feedback
mechanisms to
gather customer
insights and
Improve service
delivery.

•

Analysis andData

35
, +

a

Preferred

Strong
organizational
skills with the
ability to manage
multiple projects
simultaneously.

•

Excellent verbal
and written
communication
skills for effective
stakeholder

engagement.

•

Proficiency in
using Microsoft
Word. Excel and
PPT

•

Experience
in Govt./
PSU

departments

•

F

KY*
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3G

Reporting

Collect, analyze and
report data related to
bicycle usage,
maintenance needs,
and custome
satisfaction

• Prepare regulad
reports for
management on
operational
performance,
including metrics on
bicycle uptime and
service response
times

• Utilize data
identify trends
recommend
improvements
operations.

10

and

in

Team Coordination

• Work closely with
maintenance teams
to ensure all
bicycles are
serviced regularly
and meet safety
standards.

• Coordinate with
marketing teams
to promote the
electric bicycle
program through
various channels.

• Facilitate
communication
between different
departments (CZA/
MoEFCC and
CESL) to enhance
collaboration and
efficienc'a iI

]

b
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and custome
satisfaction

e Prepare regula
reports fOI

management on
operational
performance,
including metrics on
bicycle uptime and
service resports'
times

• Utilize data to identify
trends and
recommend
improvements in
operations

Team Coordination

• Work closely with
maintenance teams
to ensure all bicycles
are serviced
regularly and meet
safety standards

• Coordinate with
marketing teams
to promote the
electric bicycle
program through
various channels.

.nIHnUnn+++\

==::X
Advocate \

ir f F1il:1g= A :::1: :iIf)1: 112 } + b

(1:i }}TeL:1 b; 7n y

tH#’
• Facilitate

communication
between different
departments (CZA/
MoEFCC and
CESL)
to enhancel
collaboration and
efficiency

Kr


